Delegate Authentication When Creating a
Connection
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You don't need access to both systems yourself to create a connection. If you don't have

credentials for one — or either — you can invite someone else to configure it while you continue
setting up the rest.

Delegate system authentication

1. Create a new connection.

2. On the System A or System B step of the connection wizard, check "I don't have this
information — someone else will set this up".

< Create New Connection
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| don't have this information — someone else will set this up

They add the URL and authenticate this system, then join the connection as an owner.

</ Request setup for System A

We'll email them a link to add the URL and authenticate this system. They join this connection as an
owner. The request goes out when you save the connection in the last step.

name@example.com

@ Feedback

Cancel Next

3. Enter the email address of the person who should configure this system.

You don't need a System URL or System name here — the person you invite adds those
themselves when they authenticate.

4. Click Next to continue. The rest of the wizard — Details, Overview — works the same whether
or not a system is delegated.

You can delegate one system, the other, or both in the same setup. This comes in handy when, for
example, a third-party consultant is setting up a connection between two customers' systems and
doesn't have direct access to either one.

What happens next:
e Since not every system is authenticated yet, you're told the connection can't be launched
until each delegated system is configured.
e The connection saves as a draft. It appears in your connections list clearly marked as pnding

information, so it's easy to tell apart from a connection that's ready to launch.



e Each person you delegated to gets an invitation email right away. The link in the email takes

them straight to their part of the setup.

v exalate

Hi there,

M. Kolomiiets (mariana.kolomiiets@exalate.com) invited you to help set up a new
Exalate connection - ADO-RampUpDemo to System B.

This connection needs your authentication to be completed. You've been asked to
configure the Side B side.

Log in to Exalate, authenticate your system, and select your project. Once that's
done, the connection will move to "Ready to Launch" and you'll be added as an
owner oof the connection.
[Complete Connection Setup]
If you weren't expecting this invitation, you can safely ignore this email.
Kind regards,
Exalate Team
e |f they don't already have a New Exalate account, they're guided through creating one first,
then taken straight to their configuration step.
e Need to send a reminder? You can resend an invitation at any time by clicking View -

Resend request.

< Create New Connection
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Connection saved - setup request sent
We emailed mariana.kolomiiets+i@exalate.c... . You'll be notified when they've
set up their system — then you come back to launch.

(&) System A to ADO-RampUpDemo ® pending setup

System A - awaiting setup

setup pending C Resend request
Setup requested from mariana.kolomilets+I@exalate.com

CJ ADO-RampUpDemo
Set up by you

authenticated

Owner Mariana Kolomiiets

What the invitee sees

The invitee lands on a screen naming who invited them, which connection, and which system
they're configuring — with authentication offered for only that system.

If they're already signed in, they aren't asked to re-authenticate to New Exalate. The pending
connection is also visible from their own connections list, not only via the emailed link.

Once they authenticate successfully, they're confirmed as done and told you'll be notified.

They join the connection as an Owner. Read more about what this means in Roles in New



Exalate.

Launching a connection with delegated authentication

e Launch isn't available until every delegated system has completed authentication.

e You're emailed when a delegated system is authenticated, and the connection updates live in
your connections list once it's ready.

¢ Launching requires confirming a summary: connection name, both systems, their URLs, and

their authentication methods.
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