How to Use the Sync Panel
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The Sync Panel extension lets you check sync status and take sync actions directly from your
system, without opening the Exalate app.

Create an Exalate Account

If you don't have an Exalate account yet, you'll need to create one before you can use the panel.

1. Open the Exalate extension from your browser toolbar.

2. Click Create an account at the bottom of the login screen.
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Integrations Without Limits

Connect Jira, ServiceNow, Salesforce, Azure DevOps & more with
two-way, real-time sync.

Welcome back

Sign in to your Exalate account to manage your integrations.

G Continue with Google

Username or email

you@company.com

Password

Enter your password

Forgot password?

New to Exalate? Create an account

3. Fill in your First name, Last name, Business Email, and Password (minimum 12
characters).


https://chromewebstore.google.com/detail/exalate-sync-panel/lbkogfdlpdaliedhafodmcmldbikcngb?authuser=0&hl=en
https://chromewebstore.google.com/detail/exalate-sync-panel/lbkogfdlpdaliedhafodmcmldbikcngb?authuser=0&hl=en
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Create your account
Business email required

G Sign up with Google

or

First name Last name

Business Email

you@company.com

Password

LN

Already have an account? Sign in

Alternatively, click Sign up with Google to use a managed Google Workspace account.
4. Click Sign In.
5. Check your inbox for a verification email and click the link inside to activate your account.

6. Return to the extension.

Note: Personal email addresses (such as gmail.com or yahoo.com) and personal Google
accounts are not accepted. You must use a business email.

Once your account is verified, you're taken directly to the panel.

Log in to the Sync Panel Extension

1. Open the Exalate extension from your browser toolbar.

2. Enter your Email and Password, then click Sign In.
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Welcome back

Sign in to your Exalate account

& Continue with Google

or
Email

Placeholder text

Password

L

No account? Create one

Alternatively, click Continue with Google.

The panel keeps you logged in across sessions. You'll only be asked to log in again when your
session has fully expired.

If you haven't verified your email yet, login is blocked — use the resend option to get a new
verification email.

Note: If you open the Exalate App directly in a browser tab, you'll see a page indicating that

your account doesn't have admin access. This is expected — Sync Panel accounts are scoped
to the extension.

View Sync Status

Open the panel on any item that you want to sync or view the sync status for. The sync panel
shows the sync state for that item.

The panel checks a few things before showing connection data — if something isn't set up yet,
you'll see one of these states:

What you see What it means



What you see What it means

"Open a work item to get started"

‘y exalate (CAIE -

You're not on an issue, ticket, or work item

page. Navigate to one first.

Open a work item to get started

The Sync Panel works in the context of a specific issue,
ticket, or work item. Navigate to one and open the
extension again.

© supported Platforms @ How syncing works

"This platform isn't supported yet"

‘y exalate [CAE -
Not supported yet

Exalate doesn't support your system yet.
This platform isn't supported yet

Exalate doesn't support this platform yet, but we're
always expanding. Let us know you're interested and
check which platforms are available today.

Request this platform 4

© supported Platforms © How syncing works

"This system isn't connected to Exalate yet"

‘y exalate [CAE -
Setup needed

Your admin needs to register this system in

Exalate.
This system isn't connected to Exalate yet
Your Exalate admin needs to register this issue tracker
before you can sync items from it. It usually takes just a

few minutes.

° How registration works |—D Copy page URL

Tip: Share this page URL with your admin so they know which
system to register.



What you see

"No sync connections set up yet"

‘y exalate c B

No sync connections set up yet

This system is registered in Exalate — great! Now your
admin needs to create at least one connection so items
can sync between systems.

o Getting started guide [Z} Open Exalate

"You're not on the access list yet"
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You're not on the access list yet

Connections exist for this system, but your account hasn't
been granted access. Your Exalate admin can grant you
access in seconds.

o How to enable Sync Panel access C Retry

What it means

The system is registered, but there are no

active connections.

Connections exist, but your email domain
hasn't been granted access. Contact your

admin.

Once everything is set up, you'll see the work item's sync state:

¢ Not synchronized — the item hasn't been synced yet. See Sync Now in the next step.
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PRJ-420

Not synchronized

Ready to sync

Sync Now to create a linked copy of this item on another
system. Once synced, updates flow both ways
automatically.

e Synced — the item is connected and in sync.
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PRJ-420

1connection 1synced

Product Development Synced A
G m Work item  [7]
Engineering Team

Unlink

-+ Sync with another connection

e Syncing... — a sync operation is in progress.
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PRJ-420

1connection

Product Development Syncing... A

99— —O0—0—0—0

Step 3 of 6 — Preparing

Cancel

-+ Sync with another connection

¢ Error — something went wrong with the last sync. Contact administrator to find out more

about error.
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2 connection 1synced 1error

Product Development Synced Vv
Marketing Sales Int 0 Error A~
1845906 Work item  [/]

Engineering Team

Something went wrong with the last sync. Try syncing
again, or let your admin know if it keeps happening.

C' Retry sync

Unlink

+ Sync with another connection

If the item has multiple connections, each one appears as a separate collapsible card. The header
shows a summary, e.g. "2 connections - 1 synced - 1 error".

Sync Now

Sync Now is available when an item shows Not synchronized.
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PRJ-420

Not synchronized
{ Choose a connection

Q Search connections...

4 Marketing Sales Int
®&  Marketing Team > Sales Team

hd

&

Product Development

Product Team 2 Engineering Team

Customer Support

0 | O
<

Support Team = Quality Assurance

K AEIR-

5 Customer Relations

Advocacy Team = Solutions Team

1. Click Sync Now on the panel.

2. On the Choose a connection screen, select the connection you want to use.
3. Click Start Sync.

The panel shows progress ("Step X of 6") while the sync runs. Once complete, the item moves to
the Synced state, and the connected item appears in the panel. You can also navigate to the
remote item using the link displayed.

To sync the same item with an additional connection, click + Sync with another connection.
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PRJ-420

1 connection

Product Development Syncing... A

Al
7~

Step 3 of 6 — Preparing

Cancel

+ Sync with another connection

If the sync fails, the item moves to the Error state.

Unlink

Unlink removes the sync between the current item and its remote counterpart. It's available for
the Synced or Error states.
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PRJ-420

1connection 1synced

Product Development Synced A
G 1784.590§ Work item Z
Engineering Team

Unlink this connection?

This will stop the sync and remove the link between with
1845906. The items won't be deleted.

+ Sync with another connection

1. Click Unlink on the connection card.

2. Review the confirmation message — this will stop the sync and remove the link between



items. The items themselves won't be deleted.

3. Click Unlink to confirm, or Cancel to go back.

Once unlinked, the item returns to the Not synchronized state.

Error State

If a sync connection shows an Error, the panel displays: “Something went wrong with the last
sync. Try syncing again, or let your admin know if it keeps happening."

You can click Retry sync button to attempt the sync again immediately.
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2 connection 1synced 1error

Product Development Synced Vv

Marketing Sales Int ©QcEor A~

G w Work item [
Engineering Team

Something went wrong with the last sync. Try syncing
again, or let your admin know if it keeps happening.

C Retry sync

Unlink

4+ Sync with another connection

The remote item link and Unlink option remain available even in the error state.
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