How to Sync Service Management Fields in Jira
On-premise
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This article shows how to synchronize an Organizations field in Jira Cloud Service Management.

The Organizations field is a Jira Service management field, it's a single select drop-down list. For
more information, please read the Jira Service management documentation.

Source Side
Outgoing sync

replica.customFields."Organizations" = issue.customFields."Organizations"

Destination Side
Incoming sync

To set the received Organizations field value on the receiving side use this code:

issue.customFields.Organizations?.value = issue.customFields.Organizations.value?.collect { org -> org?.organization
Name }?.findAll()

To set the value in your local Organizations field manually use this code:

issue.customFields.Organizations.value = "Organization Name"
Product

?
To séﬁ&ﬁ;&;@%\galues in your local Organizations field manually use this code:
Glossary [
issuergustemahields.Organizations.value = ["Organization Namel", "Organization Name2"]
Security [l
Pricing and Licensing [
Resources
Subscribe for a weekly Exalate hack [
Academy [
Blog [
YouTube Channel (]
Ebooks [
Still need help?
Join our Community £l
Visit our Service Desk [

Find a Partner 2


https://support.atlassian.com/jira-service-desk-cloud/docs/group-customers-into-organizations/
https://exalate.com/who-we-are
http://docs.exalate.com/docs/release-history
http://docs.exalate.com/docs/glossary
http://docs.exalate.com/docs/exalate-api-reference-documentation
http://docs.exalate.com/docs/security
http://docs.exalate.com/docs/pricing-licensing
https://exalate.com/hack/?utm_campaign=ExalateHack&utm_medium=docs&utm_source=docs_home_page
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

