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Overview

 Exalate Forge Extension is an optional add-on that enhances your Jira Cloud integration with
advanced synchronization capabilities. This extension works alongside your existing Exalate
connection to unlock features.

What Does the Forge Extension Enable?

Installing the Forge extension provides access to advanced features including:

Comment Impersonation: Synchronized comments appear with the original author's name
instead of appearing as "Exalate" (starting v3.1)
Work Log Impersonation: Synchronized work logs appear with the original author's name
instead of appearing as "Exalate" (starting v3.2 )
Broader Webhooks for enhanced sync capabilities

Known Limitation for Jira Cloud Exalate Connector with Forge App Extension:
If you are using Jira Cloud connector with the Forge app extension, the getUserByEmail  helper
method will not work due to current technical limitations. Instead, use the getUserByFullName
method to retrieve users by their full name. This is a known issue and is planned to be
resolved in upcoming releases.

Prerequisites

Before installing the Forge extension, you should:

1. � Have an active Exalate account in exalate.app 
2. � Have already created and configured a Jira Cloud connection in the Exalate app

Note: Only users with Jira Administrator permissions can install the Forge extension. If you
don't have admin access, you can share the installation link with your Jira Administrator. Once
installed, all Exalate users in your organization can benefit from the advanced features.

Installation

For Jira Administrators:

In the Exalate App:

https://developer.atlassian.com/console/install/c961655a-cb97-4704-9e14-12cdcaf8bcfe?signature=AYABeGvdlzUOm4GGSspxyfZk7N4AAAADAAdhd3Mta21zAEthcm46YXdzOmttczp1cy13ZXN0LTI6NzA5NTg3ODM1MjQzOmtleS83MDVlZDY3MC1mNTdjLTQxYjUtOWY5Yi1lM2YyZGNjMTQ2ZTcAuAECAQB4IOp8r3eKNYw8z2v%252FEq3%252FfvrZguoGsXpNSaDveR%252FF%252Fo0BX8KflqvH%252FhgpII2Agnu8TgAAAH4wfAYJKoZIhvcNAQcGoG8wbQIBADBoBgkqhkiG9w0BBwEwHgYJYIZIAWUDBAEuMBEEDIcg9qbFN0p16Nsg5gIBEIA7rJUrq1VHZY%252FLLQWHbkfORBzg7Bgfb7Qw3XJx4bNnVYVIwmQdoXO1%252F5Yy7C9WHkG4MufD8MsMgU0Y59QAB2F3cy1rbXMAS2Fybjphd3M6a21zOmV1LXdlc3QtMTo3MDk1ODc4MzUyNDM6a2V5LzQ2MzBjZTZiLTAwYzMtNGRlMi04NzdiLTYyN2UyMDYwZTVjYwC4AQICAHijmwVTMt6Oj3F%252B0%252B0cVrojrS8yZ9ktpdfDxqPMSIkvHAGjKlGezqLmHt7BDQBOCNjdAAAAfjB8BgkqhkiG9w0BBwagbzBtAgEAMGgGCSqGSIb3DQEHATAeBglghkgBZQMEAS4wEQQMtjGuKZ1Uo7E%252BhDIZAgEQgDuRjvQiVTQq87r%252FBcF6097Tq4teOXVcJBnVpn59rrGAZpnS3zZ7jueZG%252FVstSrU2uJfTAXGN5ttu1qTqAAHYXdzLWttcwBLYXJuOmF3czprbXM6dXMtZWFzdC0xOjcwOTU4NzgzNTI0MzprZXkvNmMxMjBiYTAtNGNkNS00OTg1LWI4MmUtNDBhMDQ5NTJjYzU3ALgBAgIAeLKa7Dfn9BgbXaQmJGrkKztjV4vrreTkqr7wGwhqIYs5AaunOBgU7efHVlPp4sYXQWQAAAB%252BMHwGCSqGSIb3DQEHBqBvMG0CAQAwaAYJKoZIhvcNAQcBMB4GCWCGSAFlAwQBLjARBAx4aRJyTFw6w%252FiazzgCARCAO8G4Hj%252Fu%252B09KaHqCxw95oV6wBpC%252Fqa5sDeI2mVD%252B%252BfFVkB%252BebKmbc9WzWJxLi%252BeeNtZPugkpteORa7RtAgAAAAAMAAAQAAAAAAAAAAAAAAAAAOOIrwthEdZ%252BXGa%252Fb%252FUwgxH%252F%252F%252F%252F%252FAAAAAQAAAAAAAAAAAAAAAQAAADISIsADCN27vYw4T%252BxWXWSJLD2afGFtfiVfOQN841N4lmlu6VlC%252Bv%252BmMo6fZd%252BlV4oE3FhStIorwQkyhu%252Fv7HPeIAo%253D&product=jira


1. Navigate to Systems in the Exalate app
2. Select the Jira system where the Forge app needs to be installed
3. Click on the three dots (⋮)  menu
4. Select System Properties
5. If you are Jira Administrator

In the System Properties modal, click the "Install Forge App"  link
You'll be redirected to the Forge app installation page
Review and click "Get App"
Return to Exalate - your advanced features will now be available

6. If you are Non-Admin User in Jira
In the System Properties modal, copy the "Install Forge App"  link
Share this link with your Jira Administrator
Ask them to install the extension
Once installed, advanced features will be automatically enabled for your integration

Understanding Permissions & Access

Broader Access Scope

The Exalate Forge Extension requires broader permissions than a regular Jira user account. This is
necessary to enable advanced features like comment impersonation.

Note: The Exalate Forge Extension is distributed exclusively through the Exalate application and
is not available on the Atlassian Marketplace.

Limiting Forge App Access (Optional)

If your organization has security policies that require limiting app access to specific projects, you
can configure App Access Rules in Jira using Atlassian Guard.

Organizations with Atlassian Guard Standard or Enterprise plans can restrict which projects the
Forge app can access:

Steps to Configure App Access Rules:

1. Go to admin.atlassian.com
2. Navigate to Security → Data Protection → Data Security Policies
3. Click Create Policy for Exalate Forge Extension

3.1. Select coverage: Space & Projects
3.2. Select work spaces which should not be accessed by Forge for Exalate App
3.3. Add rule: block list and select Forge for Exalate AppProduct
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4. Save and Activate your policy

Learn More: Atlassian Guard App Access Rules Documentation
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