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No, you don't need coding experience to set up basic integrations thanks to Aida, the AI-assisted
configuration tool. Aida generates sync scripts based on plain language descriptions of what you
want to synchronize. You simply describe your requirements like "sync comments and
attachments between Jira and ServiceNow," and Aida builds the appropriate Groovy code for both
sides of the integration. Plus, when you set up a connection between 2 systems, you can sync
summary, description, attachments, etc., using the default scripts. 

The platform guides you through the setup process with a ramp-up flow that walks through system
selection, authentication, and initial configuration. You don't need to understand the underlying
scripting language to establish functional integrations for common use cases like syncing
priorities, statuses, assignees, and standard fields. Aida also explains errors in accessible
language and provides context-aware suggestions when issues occur, reducing the need for deep
technical troubleshooting skills.

Testing and validation without scripts

For straightforward synchronization scenarios without complex business logic or extensive
customization, Aida handles the technical implementation while you focus on defining business
requirements. The Test Run feature lets you validate configurations on sample items and see
results in plain terms before activating synchronization.

When coding knowledge is helpful

However, advanced customization scenarios benefit from Groovy scripting knowledge. If you need
conditional logic, complex data transformations, calculated fields, or specialized workflow
handling, some programming familiarity becomes helpful. The platform provides full script access
for technical users who want granular control, but this level of customization isn't required for
most basic integration needs. Organizations typically start with Aida-generated configurations and
involve technical resources only when specific requirements exceed standard capabilities.
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