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Yes, Exalate Classic remains fully supported, and your existing integrations continue running
without requiring immediate changes. Organizations using Classic can maintain their current setup
while evaluating the new experience at their own pace. There is no forced migration timeline,
allowing teams to plan transitions around their operational schedules and business priorities.

When you're ready to move to the new experience, you can import existing connections from
Classic into the new unified Exalate console. This import process preserves your sync
configurations, allowing you to transition without rebuilding integrations from scratch. At renewal,
you can choose a subscription plan that works best for your organization based on the new pricing
structure.

The Classic experience continues to receive security updates and technical support during the
transition period. Organizations with complex deployments or specific concerns about migration
can work with Exalate's support team to plan appropriate transition strategies. Enterprise
customers receive dedicated assistance for moving production integrations to the new platform
when they decide the timing is right.

While Classic remains operational, the new experience offers significant improvements, including
the unified console, Aida, versioning and rollback, Test Run capabilities, and more flexible
subscription pricing. These enhancements provide compelling reasons to migrate when
circumstances allow, but the decision remains entirely under your control.
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