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Security and Privacy Measures

To protect your data and ensure compliance with relevant regulations, we have implemented
several security measures:

e Data Encryption: All data processed by the Al Assist is encrypted in transit and at rest.

e Access Controls: Access to the Al Assist and related logs is restricted to authorized
personnel only.

¢ Audit Logs: Detailed logs of all interactions with the Al Assist are maintained to ensure
transparency and accountability.

e Regular Audits: Our systems are regularly audited for security compliance and to identify

potential vulnerabilities.

Regulatory Compliance

Using the Exalate Al Assist involves adhering to certain regulations to ensure compliance and data
security. Below are the key regulations that govern the use of Al in our product:

e Exalate End User License Agreement (EULA):

o Exalate EULA governs the use of Exalate services and outlines the terms and conditions

of using our products, including Al features.

e OpenAl Usage Policies:

o As Exalate Al Assist leverages OpenAl technology, we comply with OpenAl's usage

policies and Terms of Use. These policies ensure the ethical and responsible use of Al

technology.
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https://static.exalate.com/legal/eula-addons.pdf
https://openai.com/policies/usage-policies/
https://openai.com/policies/terms-of-use/
https://gdpr-info.eu/
https://exalate.com/who-we-are
http://sandbox-exalate-documentation.knowledgeowl.com/docs/release-history
http://sandbox-exalate-documentation.knowledgeowl.com/docs/glossary
http://sandbox-exalate-documentation.knowledgeowl.com/docs/exalate-api-reference-documentation
http://sandbox-exalate-documentation.knowledgeowl.com/docs/security
http://sandbox-exalate-documentation.knowledgeowl.com/docs/pricing-licensing
https://exalate.com/hack/?utm_campaign=ExalateHack&utm_medium=docs&utm_source=docs_home_page
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com



https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

