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Problem

When syncing Jira issues with an Epic name field, you might encounter the following error:

Error detail:

Cannot sync the Epic name field.Please add the Epic name field to the issue screen that is used in the project you are
syncing. Check out our documentation for more details.

Cause

This problem appears because the field configuration for the Epic name is not assigned to the
configuration screen that is used in the project.

Solution

To resolve the problem, assign the Epic name field to the issue screen that is used in the project
you are syncing.

Example

If you are syncing the project P-1 that uses the Default Screen, you need to assign the Epic
name field to the Default Screen.

To assign the field to the issue screen:
1. Navigate to Settings -> Issues.
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2. Click Field configurations.


http://sandbox-exalate-documentation.knowledgeowl.com/docs/search?phrase=:Jira+Cloud
http://sandbox-exalate-documentation.knowledgeowl.com/docs/search?phrase=:Jira+on-premise

$# ' Yourworkv Projectsv Filters¥ Dashboards~ Peoplev  Apps™
ISsUes

Issues View Field Configurations

The table below shows Field Configurations and the
provides the ability to change field behavior, it essel
Configuration can be used to hide a field from all in
edited.

Field Configurations are activated by placing them i
one or more projects.

Field configurations \

Name Field Co

Default Field Configuration
The default field configuration

Jira Service Desk Field Configuration for Project e Jira ¢

DESK Proje
This Jira Service Desk Field Configuration was generated for
Project DESK

Jira Service Management Field Configuration ® Jiral
for Project IT for F

This Jira Service Management Field Configuration was
generated for Project IT

3. Select the field configuration connected to your project.
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4. Click Screens next to the Epic Namefield.
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The table below shows all fields configured in Jira and their properties for Default Field Configuration.

You can use this page to make fields required, hide/show fields and specify their description. You can also change the screens the field appears on by
using the "Screens” link next to each field.
* View all field configurations
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5. Tick the box next to the necessary screen.
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Associate the field Epic Name to the appropriate screens. You must associate a field to a screen before it will be
displayed. New fields will be added te the end of a tab.
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6. Click Update.
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