
getReference
Last Modified on 01/30/2026 11:15 am EST

SERVICENOW  SALESFORCE

ServiceNow

Signature
Helper nodeHelper

Signature (tableName: String, key: String, value: String)

Description Helps to get a value of type reference.

Introduced in 5.0.17

Example use

Sync the Request field in a Request Item 

requestItem.request = nodeHelper.getReference("sc_request", "number", "REQ0000001")?.sys_id

Signature

Helper nodeHelper

Signature (nodeHelper.getReference( entityType: String, fieldName: String, fieldValue:
String )

http://sandbox-exalate-documentation.knowledgeowl.com/docs/search?phrase=:ServiceNow
http://sandbox-exalate-documentation.knowledgeowl.com/docs/search?phrase=:Salesforce
https://www.servicenow.com/community/it-service-management-forum/how-to-get-all-field-names-of-a-table/m-p/709946


Description Helps to get a value of type reference.

Introduced
in

0.5.0

Example use

Sync any field of the Salesforce object. In this case we sync the User object and get reference of
the Sender Email field from this object.

replica.email = nodeHelper.getReference( Account, OwnerId, entity.OwnerId).SenderEmail
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