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The attachmentHelper provides functions to manipulate attachments.

mergeAttachments is the supported helper method. 

JIRA CLOUD

Title Description

merge.Attachments
Add all the new attachments of the replica to the issue attachments.
Remove all the removed attachments of the replica from the issue
attachments.

JIRA ON-PREMISE

Title Description

merge.Attachments
Add all the new attachments of the replica to the issue attachments.
Remove all the removed attachments of the replica from the issue
attachments.

ZENDESK

Title Description

merge.Attachments
Add all the new attachments of the replica to the issue attachments.
Remove all the removed attachments of the replica from the issue
attachments.

SERVICENOW

http://sandbox-exalate-documentation.knowledgeowl.com/docs/search?phrase=:Jira+Cloud
http://sandbox-exalate-documentation.knowledgeowl.com/docs/search?phrase=:Azure+DevOps
http://sandbox-exalate-documentation.knowledgeowl.com/docs/search?phrase=:Jira+on-premise
http://sandbox-exalate-documentation.knowledgeowl.com/docs/search?phrase=:Zendesk
http://sandbox-exalate-documentation.knowledgeowl.com/docs/search?phrase=:ServiceNow
http://sandbox-exalate-documentation.knowledgeowl.com/docs/search?phrase=:Freshservice
https://docs.exalate.com/docs/mergeattachments-6226033
https://docs.exalate.com/docs/mergeattachments-6226033
https://docs.exalate.com/docs/mergeattachments-6226033
https://docs.exalate.com/docs/mergeattachments-6226033


Title Description

merge.Attachments
Add all the new attachments of the replica to the issue attachments.
Remove all the removed attachments of the replica from the issue
attachments.

AZURE DEVOPS (Server & Service)

Title Description

merge.Attachments
Add all the new attachments of the replica to the issue attachments.
Remove all the removed attachments of the replica from the issue
attachments.

FRESHDESK

Title Description

merge.Attachments
Add all the new attachments of the replica to the issue attachments.
Remove all the removed attachments of the replica from the issue
attachments.

FRESHSERVICE

Title Description

merge.Attachments
Add all the new attachments of the replica to the issue attachments.
Remove all the removed attachments of the replica from the issue
attachments.
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