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JIRA CLOUD

During a sync, Jira Cloud sends data in Markdown and Azure DevOps sends data in HTML. Due to
format differences, some formatting errors for text, images, lists, tables, links, and comments
might appear after the sync. You can use Exalate scripts to prevent this.

Note: This method is an alternative to using stripHtml in Exalate for Azure DevOps. We
recommend using this method over stripHtml when syncing Azure DevOps and Jira Cloud.

Jira Cloud

Outgoing Sync

You can use the following scripts to convert the data from Markdown to HTML:

1 replica.description = nodeHelper.getHtmlField(issue, "description")
2 replica.comments = nodeHelper.getHtmlComments(issue)

Parameters

Parameter Description

nodeHelper.getHtmlField(issue,

"description")

Converts issue fields from Markdown to HTML. You can enter an
issue field you want to sync instead of "description"

nodeHelper.getHtmlComments(issue)

nodeHelper.getHtmlComments(issue) Converts comments from Markdown to HTML

Incoming Sync

The following code is used to convert the incoming data from HTML to Markdown:

1 issue.description  = nodeHelper.toMarkDownFromHtml(replica.description)
2 issue.comments     = nodeHelper.toMarkDownComments(commentHelper.mergeComments(issue, replica))

Parameters

Parameter Description

http://sandbox-exalate-documentation.knowledgeowl.com/docs/search?phrase=:Jira+Cloud
https://docs.exalate.com/docs/striphtml


nodeHelper.toMarkDownFromHtml(replica.description)

nodeHelper.toMarkDownFromHtml(replica.description)
Converts issue fields from HTML to
Markdown

nodeHelper.toMarkDownComments(commentHelper.mergeComments(issue,
replica))

nodeHelper.toMarkDownComments(commentHelper.mergeComments(issue,
replica))

Converts comments from HTML to
Markdown

Parameter Description

Have more questions? Ask the community

Product

About Us �

Release History �

Glossary �

API Reference �

Security �

Pricing and Licensing �

Resources

Subscribe for a weekly Exalate hack �

Academy �

Blog �

YouTube Channel �

Ebooks �

Still need help?

Join our Community �

Visit our Service Desk �

Find a Partner �

https://community.exalate.com/
https://exalate.com/who-we-are
http://sandbox-exalate-documentation.knowledgeowl.com/docs/release-history
http://sandbox-exalate-documentation.knowledgeowl.com/docs/glossary
http://sandbox-exalate-documentation.knowledgeowl.com/docs/exalate-api-reference-documentation
http://sandbox-exalate-documentation.knowledgeowl.com/docs/security
http://sandbox-exalate-documentation.knowledgeowl.com/docs/pricing-licensing
https://exalate.com/hack/?utm_campaign=ExalateHack&utm_medium=docs&utm_source=docs_home_page
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

