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Customer Request Type is a Jira Service Desk field. Jira Service Desk project handles the
request type based on the mapping of the request type to the issue type.

The Customer Request type depends on

e The service desk project
e The issue type

e The request type

Each request type is based on an issue type. A single issue type can be the basis for many
different request types.

Source Side
Outgoing sync

Add the following script to send the data of the request type issue field:

replica.customFields."Request Type" = issue.customFields."Request Type"

Destination Side

Each request type in a service desk is based on an issue type. To set a request type for a local
issue Exalate needs to know the name of the issue type the request is based on.

Note: If there are no rules for the Customer Request type in the incoming script, Exalate will
automatically set a random request type based on the issue type.

Note: Make sure that the issue.typeName is set to the proper issue type and the request type is
valid for that issue type.

Incoming sync

You can set a request type manually in the incoming sync. The example below helps to set the
request type to IT Help for the received issues from the remote side.
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issue.customFields."Request Type".value = replica.customFields."Request Type"?.value

Product

Ncﬁ?&’tlﬂ%ending on the Jira Service Desk version the name of the customer request type

Release. Hist . . :
mi ?ﬁaﬁl élg.%fease make sure that you have the correct custom field name in the script.
ossary [

API Reference
Security

Pricing and Licensing
Resources

Subscribe for a weekly Exalate hack [
Academy

Blog

YouTube Channel 2
Ebooks

Still need help?

Join our Community
Visit our Service Desk [
Find a Partner


https://exalate.com/who-we-are
http://sandbox-exalate-documentation.knowledgeowl.com/docs/release-history
http://sandbox-exalate-documentation.knowledgeowl.com/docs/glossary
http://sandbox-exalate-documentation.knowledgeowl.com/docs/exalate-api-reference-documentation
http://sandbox-exalate-documentation.knowledgeowl.com/docs/security
http://sandbox-exalate-documentation.knowledgeowl.com/docs/pricing-licensing
https://exalate.com/hack/?utm_campaign=ExalateHack&utm_medium=docs&utm_source=docs_home_page
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

