Known Issue: Salesforce Installation Problems
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Introduction
There is a reported problem where users are not able to install Exalate for Salesforce Bridge App.

As a user, you encounter the following error.

Install
By

This package can't be installed.
There are problems that prevent this package from being installed.

Package Not  The requested package doesn't yet exist or has been deleted. If this is a recently created package
Found version, please try again in a few minutes or contact the package publisher.

Done

App Name Publisher Version Name Version Number

We have created the "Version 2: Exalate Bridge App" for Salesforce to solve this problem.

The new version fixes installation issues from the previous "Version 1: Exalate Bridge App" caused
by the deletion of the underlying Salesforce Org.

This document provides a series of steps to install version 2 of the Exalate Bridge App.

Note: The security review is ongoing, so the App is not yet published on the AppExchange.

Steps to Install Version 2: Exalate Bridge App for Salesforce

Important: Before installing the new version, make sure you follow the instructions outlined
here to uninstall the previous instance.

1. The new App can be installed from the following link:

https://login.salesforce.com/packaging/installPackage.apexp?p0=04t68000000Lb7SAAS.


http://exalatedocs.knowledgeowl.com/docs/search?phrase=:installation
http://exalatedocs.knowledgeowl.com/docs/uninstall-exalate-from-salesforce
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t68000000Lb7SAAS

Note: When deploying on a sandbox please use

https://test.salesforce.com/packaging/installPackage.apexp?p0=04t68000000Lb7SAAS

Salesforce displays an installation page.

2. Select Install for All Users if you want to give all Salesforce users the capability to view the
Exalate sync panel.
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Install Exalate Bridge App v2
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n Install for Specific
Install for Admins Only o Install for All Users Profiles...
A You're installing a N lication that is not ized for distribution as part of
AppExchange Partner Program. @

I acknowledge that I'm installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce's AppExchange
Partner Program.

App Name Publisher Version Name Version Number

Exalate Bridge App v2 iDalko NV ver 0.4 0.4
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3. Approve third-party access

A confirmation dialog box appears asking if a third-party website is allowed to access the
environment.

Confirm by clicking the checkboxes and click Continue.

Note: There is an additional authorization form further down the line.


https://test.salesforce.com/packaging/installPackage.apexp?p0=04t68000000Lb7SAAS

|

Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure you trust these
websites. What if you are unsure?

fi Website SSL Encrypted E
connect.exalate.net v
mapper.exalate.st v
| |
|

Yes, grant access to these third-party web sites

o

4. Confirm installation

The next screen confirms the installation or indicates that an email is sent to your user email
address.

Click Done either way.
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Install Exalate Bridge App v2
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This app is taking a long time to install.
You will receive an email after the installation has completed.

Done

App Name Publisher Version Name Version Number

Exalate Bridge App v2 iDalko NV ver 0.4 0.4
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Note: The email looks like this:



Package Exalate Bridge App v2 Install Successful (Extemal inbox x =]

support@emea.salesforce.com <support@emea salesforce.com>

3:30PM (Iminuteago) Yy €
tome v

Your request to install package "Exalate Bridge App v2 ver 0.4" was successful.

Organization:
User:

Package: Exalate Bridge App v2

Some components, such as custom objects, custom report types, and workflow rules, must be activated using the package deploy
process, before they are available to your organization.

(h Reply) (r-) Forward)

5. Access the Exalate console.

Now, you can access the Exalate console by searching for the App under the Apps launcher in
Salesforce.
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6. Select Exalate
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7. Allow migration

Click Skip Migration if you have installed the Exalate App for the first time. However, if you wish
to migrate, you can contact our support.

Note: Migration is for customers that need to switch to the new App.
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8. Request an Exalate node.

Click Request Node to reserve an Exalate node for your Salesforce instance.


https://exalate.atlassian.net/servicedesk/customer/portal/5
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You are almost there. To start using Exalate you have to request a node.

Request Node
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9. Confirm the type of access allowed for Exalate.
Note: Ensure that only 3 entries are present.
Click Allow to grant access.
eoe iDalko - Calendar - Week - X | @ Install Package X | MG Package Exalate Bridge A X | @ Issue Navigator - Jira X @ Allow Access? | Salesforc: X 4 v
& = C @ idalkonv.my. izati AAAAYD1aPC.. () ¢ @.na@glbea*u,;
3 Apps MG a ®© B @ B B Home B9 iDako B3 Stats @ 2023 [ Team [ @ C @ T 4 Ar (G Chatgpt T docker
salesforce
Allow Access?
Exalate App is asking to:
* Access the identity URL service
« Manage user data via APIs
« Perform requests at any time
Do you want to allow access for
idalkonv@pboedition.com? (Not you?)
To revoke access at any time, go to your personal settings.
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10. A pop-up with the error message Page doesn't exist is displayed.

This is a result of a bug in our App that refers to the old URL of the console. You can ignore this
error by closing the window.
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Page doesn't exist

Enter a valid URL and try again
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11. Go back to the App launcher and select Exalate again.
Registration starts. To continue further, skip to step number 11 on this page.
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