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Patch Released for Freshdesk on December 17th, 2025

In this release, we've solved the following bugs:

Product

Bug fixes
Release History [

* NGJ5739 - Resolved mandatory field validation during first sync from Jira to FreshDesk;

o NeP20ce Fixed test run functionality for FreshDesk and FreshService connections.
Security [7I

Pricing and Licensing 2

Resources

Subscribe for a weekly Exalate hack [
Academy [

Blog [

YouTube Channel £

Ebooks

Still need help?

Join our Community [

Visit our Service Desk [

Find a Partner 2


https://exalate.com/who-we-are
http://docs.exalate.com/docs/release-history
http://docs.exalate.com/docs/glossary
http://docs.exalate.com/docs/exalate-api-reference-documentation
http://docs.exalate.com/docs/security
http://docs.exalate.com/docs/pricing-licensing
https://exalate.com/hack/?utm_campaign=ExalateHack&utm_medium=docs&utm_source=docs_home_page
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

