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The new parallel synchronization feature was implemented in Exalate for Jira on-premise (Data
Center) to significantly speed up bulk issue synchronizations and optimize the overall sync
performance.

By utilizing multiple "workers" to process synchronization requests concurrently, you can achieve
a smoother and more efficient integration experience.

How Does it Work?

Previously, Exalate used a single worker to handle incoming and outgoing synchronization
requests. This meant that requests were processed one by one, which could lead to delays,
especially when dealing with a high volume of sync transactions.

With parallel synchronization, Exalate uses multiple workers to process requests simultaneously.
This dramatically reduces processing time and improves overall efficiency.

How to Start Using the Feature?

Parallel synchronization is included in the most recent Exalate for Jira release. Update to the latest
version to access this feature. By default, the number of workers is set to 10.

Benefits of Parallel Sync

e Process large numbers of issue updates significantly faster.
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