
Zendesk - Version 5.18.0
Last Modified on 12/11/2024 11:19 am EST

Released for Zendesk on October 28th, 2024

In this release, we've resolved the following issues: 

Bug fixes

XLT-6057 - AI assist label is present when initiating Basic connection;
XLT-6027 - Stored XSS in Connect action for Remote Entity URN;
XLT-5764 - Groovy engine shutdown system on runtime error;
XLT-5994 - Stored XSS can be applied in Change email field;
XLT-5056 - No warning message in Bulk Exalate when limit of syncs exceeds;
XLT-4708 - null license_id reported for active Jira Cloud nodes;
XLT-5073 - 'Custom Field ID' not triggering;
XLT-4793 -  Issue Tracker Error when trigger try to sync issue by query organization:name or
ID;
XLT-4772 - Operators don't work;
XLT-5362 - Stored XSS can be applied on Registration page.

Improvements

XLT-5974 - Brand-related changes for AI Assist feature;
XLT-5957 - [AI Assist] Send prompt to the AI service once user clicks Enter;
XLT-5771 - Zendesk: Generate an informative and well-structured page whenever the
embedded node has been archived;
XLT-2370 - Support custom field sync of type 'checkbox'.
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