Impact on Exalate Functionality when Jira Site URL
Changes
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Problem

After changing the Site URL in Jira Cloud, the Exalate application and its functionalities may
experience issues.

Update URL

A Review and evaluate your apps

Third-party apps may stop working when a site URL changes. If you have
any il apps, learn more about our recommendations.

Site URL*

.atlassian.net

You can change this site's URL 3 more times.

Cancel Continue

Cause

Exalate relies on the original Site URL for its operations in Jira Cloud. When it's changed, it disrupts
the connection and functioning of the Exalate application.

Solution

If you have changed your Jira Cloud Site URL and are experiencing problems with Exalate:
Product

N
Af.oﬁg\slg'l‘t the Site URL to its original value, if possible.
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