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Introduction

If you decided to move from one instance to another (e.g. from JIRA Cloud to JIRA Server) and you
have an active synchronization setup, you may wonder how to transfer this synchronization to
your new instance.

This article describes how you can resume the synchronization once you have moved your data
from JIRA Cloud to JIRA Server. The process is the same when moving from JIRA Server to JIRA
Cloud.

Unlike other synchronization tools, Exalate has an advanced transaction-based synchronization
engine where every change is recorded and queued so that it is applied in the correct order.

In case you're moving data from one instance type to another, please make sure the Sync Rules
work for your new platform.

Pre-requisites

Issues that are under sync moved to your new instance.
Issue keys remain identical in old and new instances.
Configured Connection with the Sync Rules on the new instance.

Steps

1. Use Support tools to Clean-up all sync data on the old instance
2. Download .csv file with issues mapping.
3. Bulk Connect issues using the mapping file on the new instance.

ON THIS  PAGE

Introduction

Product

About Us �

Release History �

Glossary �

API Reference �

Security �

Pricing and Licensing �

Resources

Subscribe for a weekly Exalate hack �

Academy �

Blog �

YouTube Channel �

Ebooks �

Still need help?

Join our Community �

Visit our Service Desk �

Find a Partner �

http://docs.exalate.com/docs/search?phrase=:Jira+Cloud
http://docs.exalate.com/docs/search?phrase=:Jira+on-premise
https://docs.exalate.com/help/support-tools-5144596
https://docs.exalate.com/help/connect-operation-6225970
http://docs.exalate.com/#Introduction0
https://exalate.com/who-we-are
http://docs.exalate.com/docs/release-history
http://docs.exalate.com/docs/glossary
http://docs.exalate.com/docs/exalate-api-reference-documentation
http://docs.exalate.com/docs/security
http://docs.exalate.com/docs/pricing-licensing
https://exalate.com/hack/?utm_campaign=ExalateHack&utm_medium=docs&utm_source=docs_home_page
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

