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Problem 

Syncing a summary longer than 255 chars throws an error or the summary is not synced correctly.
 

Cause 

Some platforms have a limit on the summary field size (like Jira), while others don't (like GitHub). 

So it is necessary to ensure the size of the summary you wish to sync doesn't exceed 255
characters.  If it does, it is advisable to truncate it to 255 characters. 

Solution

For instance, to sync an issue consisting of a long summary from GitHub to other platforms, you
can use one of the rules stated below: 

1. Outgoing Sync in GitHub

replica.summary = issue.summary.take(255)

2. Incoming Sync on other platforms: (Jira Cloud,  Azure DevOps, Salesforce,  and so on)

issue.summary = replica.summary.take(255)

Product

About Us 

Release History 

Glossary 

API Reference 

Security 

Pricing and Licensing 

Resources

Academy 

Blog 

YouTube Channel 

Ebooks 

Still need help?

Join our Community 

Visit our Service Desk 

Find a Partner 

http://docs.exalate.com/docs/search?phrase=:Jira+Cloud
http://docs.exalate.com/docs/search?phrase=:Azure+DevOps
http://docs.exalate.com/docs/search?phrase=:Zendesk
http://docs.exalate.com/docs/search?phrase=:GitHub
http://docs.exalate.com/docs/search?phrase=:ServiceNow
http://docs.exalate.com/docs/search?phrase=:Salesforce
https://exalate.com/who-we-are
http://docs.exalate.com/docs/release-history
http://docs.exalate.com/docs/glossary
http://docs.exalate.com/docs/exalate-api-reference-documentation
http://docs.exalate.com/docs/security
http://docs.exalate.com/docs/pricing-licensing
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

