How to Configure Sync Panel Viewing Permissions
Using Component Filters
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SALESFORCE

This article describes how to configure Sync Panel component viewing permissions on a Salesforce
object view, using the component's advanced filters.

You might need to configure viewing permissions if the Exalate app has been installed for the
Admins only. In this case, the users will not be able to use Exalate but the Sync Panel will still be
visible to them, showing up the error message.

To avoid such situations, you can configure viewing permission for the Exalate Sync Panel
component and hide it from specific groups of users.

1. Open a Salesforce object with the Exalate Sync Panel component on

If you have not added a Sync Panel to any object yet, check out How to add a Sync panel to
Salesforce first.

2. Click Setup icon > Edit page
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You will be redirected to the Lighting App builder where you can manage the look of the
certain object page by adding or removing components.

3. Click anywhere on the Exalate component area
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4. Click Add Filter on the right sidebar
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Here you can add as many filters as you need to configure the component.

5. In the New Filter panel click Advanced
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6. Click the Select button
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7. Select a field type User



Select field

Select a field type, then a field. Labels followed by a ">" indicate that there are more
fields available.
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8. Select Profile

Select field

Select a field type, then a field. Labels followed by a ">" indicate that there are more
fields available.
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9. Select Name

Select field

Select a field type, then a field. Labels followed by a ">" indicate that there are more

fields available.
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10. Review your selection and click Done

Select field

Select a field type, then a field. Labels followed by a ">" indicate that there are more
fields available.
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11. In the Operator field choose Contains
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12. In the Value field type System Administrator
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Done

13. Click Done



14. Click a Save button on the top right corner of the page

Analyze A Activation...

Page > Exalate
+ Follow New Case New Note Clone v

v Set Component Visibility

Filters
M. Perception Ana. Proposal/Price Negotiation/Re. Closed
User > Profile > Name Contains X
: . System Administrator
I |
‘ o
fi| | Exstate + Add Filter
I Status: NOT SYNCHRONIZED
N
N Exalate Connect
/]
Filters: All time - All activities - All types g | |
Refresh « Expand All + View All | Related
| ]
Product il
About Us 2

The %fer}igegﬁasrg&!@n this specific object type will now be only visible to the System administrators.
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Still need help?

Join our Community

Visit our Service Desk
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