How to Manage User Permissions in Exalate for

Salesforce
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This article describes how to grant users permission to use Exalate on Salesforce.

When installing Salesforce from the AppExchange marketplace you can choose whether to install
the app for all the users, admins only, or some specific profiles.
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If you later change your mind, you can grant permissions to specific user profiles to use Exalate.

Follow the steps below to assign Exalate Admin permissions:

1. Go to Setup -> Users -> Permissions sets -> Exalate Admin.
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On this page you can create, view, and manage permission sets.

In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: i0OS
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[ Action Permission Set Label + Description
(O clone Commerce Admin Allow access to commerce admin features.
(O Clone Exalate User
O Clone Facility Manager Lets users create, read, edit, and delete locations, sublocations, que...
[ Clone Merchandiser Allow access to commerce merchandising features.
(O Clone Order Management Agent Read Access to all entities enabled by Order Management
(D Clone Order Operations Manager Access to all features enabled by Order Management
(D Clone Order Management Shopper Limited access to Order Management features for Self Service

2. Click Manage Assignments.
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Permission Set Overview
Description APIName  ExalateAdmin
License  Salesforce Namespace Prefix  exalate
Session Activation Required Created By  mariana 05/11/2021, 08:48
Last Modified By  mariana 05/11/2021, 08:48

3. Click Add Assignments.
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‘Add Assignments || Remove Assignments

. Assign users to this permission set. This button N N
Full Name + Alias Username is not available if any users are selected. Profile

No records to display.
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4. Select a user you want to give permissions to and click AssignExalate admin permissions
to grant access to the Exalate console. With Exalate user permissions, a user can only

access the sync panel.
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|Assign| | Cancel
() Action Full Name + Alias Username Last Login Role Active Profile
Edit mariana mkolo mariana@idalko.com 30/09/2021, 10:04 SVP, Customer Service & Support v
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System Administrator

5. Click Done.

Delegated Admin Access for Non-System Admins



In some situations, you may need to grant non-system admins access to the Exalate Admin
Console without giving away system-wide admin permissions. This would allow you to delegate
admin maintenance tasks, such as adding, editing, and deleting Exalate configurations.

Product
For Salesfofce, it is possible to install the app for specific profiles and the system admin can
confRyieres dispecific profile to access the app configuration. This is done by assigning the “Exalate

Admirrsspetiission set to the salesforce user with Standard User Profile.
API Reference (4

Security (5

Pricing and Licensing (4
Resources

Academy (¥

Blog (¥

YouTube Channel (&
Ebooks (4

Still need help?

Join our Community (5
Visit our Service Desk (5
Find a Partner (5


https://exalate.com/who-we-are
http://docs.exalate.com/docs/release-history
http://docs.exalate.com/docs/glossary
http://docs.exalate.com/docs/exalate-api-reference-documentation
http://docs.exalate.com/docs/security
http://docs.exalate.com/docs/pricing-licensing
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

