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Signature
Helper nodeHelper
Signature stripHTML(String HTMLText)

Description Removes the HTML from the text

Introduced in

Example use

By default, text fields on the Azure DevOps and Freshdesk side have HTML tags. Use this
method to remove HTML tags from any text fields when syncing.

Remove the HTML tags from the description

replica.description = nodeHelper.stripHtml(issue.description)

Example Usage in Freshdesk
e Removing HTML Tags from a Description Field:

replica.description = nodeHelper.stripHtml(entity.description)

Product
Stripping HTML from a Hardcoded String:

Release History [

Glstang! description = "<p>Some description</p>"
APSEriftgeghesariptionWithoutHtm| = nodeHelper.stripHtml(description)
Security [

Pricing and Licensing [I

Resources

Subscribe for a weekly Exalate hack [

Academy [

Blog [

YouTube Channel [

Ebooks [I

Still need help?

Join our Community 1

Visit our Service Desk [
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