syncHelper

Last Modified on 11/06/2025 4:27 am EST

The syncHelper is an object which can be used in the Sync Rules scripts to schedule sync on your
instance.

Names of objects are case-sensitive. displayname is different from displayName

JIRACLOUD

Title Description

getLocallssueKeyFromRemoteld Finds a local issue key linked to a remote issue.

Allows to check if certain entities are synced through a

isUnderSync o .

specific connection

Use this helper method in the Incoming sync to update the
syncBackAfterProcessing source issue once the synchronization to the destination side

is finished.

Creates an Unexalate event to stop the synchronization of an

unExalateAfterProcessing ) ) )
issue once it's synchronized.

getRemotelssueUrl Returns the entity URL of the twin
getTrackerUrl Returns the URL of the underlying tracker
getRemoteTrackerUrl Returns the URL of the remote tracker
getExalateUrl Returns the URL of the current Exalate node
getRemoteExalateUrl Returns the URL of the remote Exalate node

JIRA ON-PREMISE

Title Description


http://docs.exalate.com/docs/search?phrase=:Jira+Cloud
http://docs.exalate.com/docs/search?phrase=:Azure+DevOps
http://docs.exalate.com/docs/search?phrase=:Jira+on-premise
http://docs.exalate.com/docs/search?phrase=:Zendesk
http://docs.exalate.com/docs/search?phrase=:GitHub
http://docs.exalate.com/docs/search?phrase=:ServiceNow
http://docs.exalate.com/docs/search?phrase=:HP+ALM%252FQC
http://docs.exalate.com/docs/search?phrase=:Salesforce
https://exalatedocs.knowledgeowl.com/docs/getlocalissuekeyfromremoteid
https://exalatedocs.knowledgeowl.com/docs/isundersync-72155149
https://exalatedocs.knowledgeowl.com/docs/syncbackafterprocessing-42631852
https://exalatedocs.knowledgeowl.com/docs/unexalateafterprocessing-49153522
https://docs.exalate.com/docs/getremoteissueurl
https://docs.exalate.com/docs/gettrackerurl
https://docs.exalate.com/docs/getremotetrackerurl
https://docs.exalate.com/docs/getexalateurl
https://docs.exalate.com/docs/getremoteexalateurl

Title

getLocallssueKeyFromRemoteld

isUnderSync

syncBackAfterProcessing

GITHUB

Title

getlLocallssueKeyFromRemoteld

getRemotelssueUrl
getTrackerUrl
getRemoteTrackerUrl
getExalateUrl

getRemoteExalateUrl

ZENDESK

Title

getLocallssueKeyFromRemoteld

unExalateAfterProcessing

getRemotelssueUrl
getTrackerUrl
getRemoteTrackerUrl

getExalateUrl

Description

Finds a local issue key linked to a remote issue.

Allows to check if certain entities are synced through a
specific connection

Use this helper method in the Incoming sync to update the
source issue once the synchronization to the destination side
is finished.

Description

Finds a local issue key linked to a remote issue.

Returns the entity URL of the twin

Returns the URL of the underlying tracker
Returns the URL of the remote tracker
Returns the URL of the current Exalate node

Returns the URL of the remote Exalate node

Description

Finds a local issue key linked to a remote issue.

Creates an Unexalate event to stop the synchronization of an
issue once it's synchronized.

Returns the entity URL of the twin

Returns the URL of the underlying tracker

Returns the URL of the remote tracker

Returns the URL of the current Exalate node


https://exalatedocs.knowledgeowl.com/docs/getlocalissuekeyfromremoteid
https://exalatedocs.knowledgeowl.com/docs/isundersync-72155149
https://exalatedocs.knowledgeowl.com/docs/syncbackafterprocessing-42631852
https://exalatedocs.knowledgeowl.com/docs/getlocalissuekeyfromremoteid
https://docs.exalate.com/docs/getremoteissueurl
https://docs.exalate.com/docs/gettrackerurl
https://docs.exalate.com/docs/getremotetrackerurl
https://docs.exalate.com/docs/getexalateurl
https://docs.exalate.com/docs/getremoteexalateurl
https://exalatedocs.knowledgeowl.com/docs/getlocalissuekeyfromremoteid
https://exalatedocs.knowledgeowl.com/docs/unexalateafterprocessing-49153522
https://docs.exalate.com/docs/getremoteissueurl
https://docs.exalate.com/docs/gettrackerurl
https://docs.exalate.com/docs/getremotetrackerurl
https://docs.exalate.com/docs/getexalateurl

Title

getRemoteExalateUrl

SERVICENOW

Title

getLocallssueKeyFromRemoteld

getRemotelssueUrl
getTrackerUrl
getRemoteTrackerUrl
getExalateUrl

getRemoteExalateUrl

Description

Returns the URL of the remote Exalate node

Description

Finds a local issue key linked to a remote issue.

Returns the entity URL of the twin

Returns the URL of the underlying tracker
Returns the URL of the remote tracker
Returns the URL of the current Exalate node

Returns the URL of the remote Exalate node

AZURE DEVOPS (Server & Service)

Title

getlLocallssueKeyFromRemoteld

getRemotelssueUrl
getTrackerUrl
getRemoteTrackerUrl
getExalateUrl

getRemoteExalateUrl

SALESFORCE
Title

getRemotelssueUrl

Description

Finds a local issue key linked to a remote issue.

Returns the entity URL of the twin

Returns the URL of the underlying tracker
Returns the URL of the remote tracker
Returns the URL of the current Exalate node

Returns the URL of the remote Exalate node

Description

Returns the entity URL of the twin

getTrackerUrl Returns the URL of the underlying tracker

getRemoteTrackerUrl Returns the URL of the remote tracker

getExalateUrl Returns the URL of the current Exalate node

getRemoteExalateUrl Returns the URL of the remote Exalate node


https://docs.exalate.com/docs/getremoteexalateurl
https://exalatedocs.knowledgeowl.com/docs/getlocalissuekeyfromremoteid
https://docs.exalate.com/docs/getremoteissueurl
https://docs.exalate.com/docs/gettrackerurl
https://docs.exalate.com/docs/getremotetrackerurl
https://docs.exalate.com/docs/getexalateurl
https://docs.exalate.com/docs/getremoteexalateurl
https://exalatedocs.knowledgeowl.com/docs/getlocalissuekeyfromremoteid
https://docs.exalate.com/docs/getremoteissueurl
https://docs.exalate.com/docs/gettrackerurl
https://docs.exalate.com/docs/getremotetrackerurl
https://docs.exalate.com/docs/getexalateurl
https://docs.exalate.com/docs/getremoteexalateurl
https://docs.exalate.com/docs/getremoteissueurl
https://docs.exalate.com/docs/gettrackerurl
https://docs.exalate.com/docs/getremotetrackerurl
https://docs.exalate.com/docs/getexalateurl
https://docs.exalate.com/docs/getremoteexalateurl

HP ALM/QC

Title Description

getLocallssueKeyFromRemoteld Finds a local issue key linked to a remote issue.

Product

About Us (]

Release History Use this helper method in the Incoming sync to update the
syngRBaskAfterProcessing source issue once the synchronization to the destination side

AP| Reference 2 is finished.

Security [

Pricing and Licensing [
Resources

Subscribe for a weekly Exalate hack [
Academy [

Blog [

YouTube Channel &
Ebooks

Still need help?

Join our Community
Visit our Service Desk
Find a Partner


https://exalatedocs.knowledgeowl.com/docs/getlocalissuekeyfromremoteid
https://exalatedocs.knowledgeowl.com/docs/syncbackafterprocessing-42631852
https://exalate.com/who-we-are
http://docs.exalate.com/docs/release-history
http://docs.exalate.com/docs/glossary
http://docs.exalate.com/docs/exalate-api-reference-documentation
http://docs.exalate.com/docs/security
http://docs.exalate.com/docs/pricing-licensing
https://exalate.com/hack/?utm_campaign=ExalateHack&utm_medium=docs&utm_source=docs_home_page
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

