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Deploy the Exalate Bridge App

Note: Dev environments cannot install applications from the ServiceNow store - follow the
next steps to deploy the Exalate bridge using an XML-based update set Set up Exalate in your
ServiceNow instance using an update set

What is the Bridge App?

The Exalate Bridge App is a ServiceNow-certified app that allows connecting your ServiceNow
environment with the Exalate app.

This bridge app is meant to simplify access to the Exalate for ServiceNow service.  When deployed
it will 

Create 2 Roles 
x_idnv_exa_bridge.admin
x_idnv_exa_bridge.integration

Creates 3 ACL on the sys_journal_field table
read, create, write

Add a link to the console in the exalate bridge application menu

https://exalatedocs.knowledgeowl.com/docs/set-up-exalate-in-servicenow-using-an-update-set
https://store.servicenow.com/sn_appstore_store.do#!/store/application/3cdc8aeb1bc3601416d8113fad4bcbef/1.1.0?referer=%252Fstore%252Fsearch%253Flistingtype%253Dallintegrations%2525253Bancillary_app%2525253Bcertified_apps%2525253Bcontent%2525253Bindustry_solution%2525253Boem%2525253Butility%2525253Btemplate%2526q%253Dexalate&sl=sh
https://store.servicenow.com/sn_appstore_store.do#!/store/application/3cdc8aeb1bc3601416d8113fad4bcbef/1.0.1?referer=%252Fstore%252Fsearch%253Flistingtype%253Dallintegrations%2525253Bancillary_app%2525253Bcertified_apps%2525253Bcontent%2525253Bindustry_solution%2525253Boem%2525253Butility%2525253Btemplate%2526q%253Dexalate&sl=sh
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Still need help?

Join our Community 

Visit our Service Desk 

Find a Partner 

https://exalate.com/who-we-are
http://docs.exalate.com/docs/release-history
http://docs.exalate.com/docs/glossary
http://docs.exalate.com/docs/exalate-api-reference-documentation
http://docs.exalate.com/docs/security
http://docs.exalate.com/docs/pricing-licensing
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://support.idalko.com/plugins/servlet/desk/portal/8
https://exalate.com/partners

