How to Set Custom Headers in Communication
between Exalate and ServiceNow
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You can only apply this if you are hosting your own Exalate app for ServiceNow. If you are not and
you need this, please contact Exalate support.

This article describes how to send custom headers from the Exalate app for ServiceNow to the
ServiceNow instance.

//Keys and their respective values should be separated by colons (:) and each key/value pair should be separated by a
n escaped semi-colon (\;)

//All the headers should be surrounded by single or double quotes

/[The format for the headers you are going to add should be the following:

'keyl:value2\;key2:value2'

Set custom headers in an environment variable

1. Add the custom headers to the following ServiceNow environment variable
${?PROXY_HEADERS}
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