Zendesk Fields and Entities Available for

Synchronization
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This page describes the reference of the entities and fields supported for synchronization from the

Zendesk instance.

Fields Supported in Ticket Entity

field name variable
1 id ticket.key
2 subject ticket.summary
3 type ticket.type

4  description  ticket.description

5 comment ticket.comment
6  priority ticket.priority
7  requester ticket.reporter
8  submitter ticket.creator

9 assignee ticket.assignee

10 tags ticket.label
11 state ticket.status
Product

12 Alattidchfnent
Release History (5

13 clergaymization
API Reference (4

14 sprohtem

Pricing and Licensing (4

ticket.attachments
ticket.organization_id

ticket.problem _id

Resources

Subscribe for a weekly Exalate hack (%
Academy [4

Blog (3

YouTube Channel (5

Ebooks [

Still need help?

Join our Community (5

Visit our Service Desk [

Find a Partner (5
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http://docs.exalate.com/docs/search?phrase=:Zendesk
https://exalate.com/who-we-are
http://docs.exalate.com/docs/release-history
http://docs.exalate.com/docs/glossary
http://docs.exalate.com/docs/exalate-api-reference-documentation
http://docs.exalate.com/docs/security
http://docs.exalate.com/docs/pricing-licensing
https://exalate.com/hack/?utm_campaign=ExalateHack&utm_medium=docs&utm_source=docs_home_page
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

