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In this release, we've added a few improvements and bug fixes.

Improvements

ZENDESK-370 Change Exalate to generate webhooks instead of targets

ZENDESK-270 Improved the way of getting instance URL through REST API

ZENDESK-377 Replaced images on Zendesk marketplace extension listing

EXACOMP-1086 Made the connected instance clickable

EXACOMP-1352 Added information block about the entity type that will be synced during the Basic

connection creation flow

EXACOMP-1358 Improved placeholder for Private/Public sync flow

EXACOMP-1362 Added a possibility for processing sync events/requests in parallel

EXACOMP-1406 Changed the color of the "Evaluation" label on the License page

EXACOMP-1460 Improved the way Invalid URLs are checked

EXACOMP-1462 Enlarged the dropdowns to contain at least 60 characters

EXACOMP-1471 Added a Refresh button to the Entity Sync Status page

EXACOMP-1511 Fixed the dropdown for the 'Filter entities' screen 

EXACOMP-1391 Changed the title of modal when syncing an issue

EXACOMP-1414 Moved "All" entities to the top of the list in Cleanup tools

EXACOMP-1489 Added tooltips explaining Private/Public/Local connection meaning

EXACOMP-1458 Improved Exalate logs not to raise errors on deleted issues

EXACOMP-1525 Fixed footer on Entity sync status page

Bug fixes

ZENDESK-373 Fixed the CSRF token issue

ZENDESK-374 Fixed the verification error

ZENDESK-375 Fixed the NumberFormatException error when the issue urn is not an integer

EXACOMP-1413 Fixed the issue when it was not possible to insert remote URL during creating a connection

EXACOMP-1421 Fixed the Free Plan license status reporting

EXACOMP-1427 Fixed the issue with the publish button being active while the saving changes process is still

on

EXACOMP-1429 Fixed the license limitation issue

EXACOMP-1473 Fixed the issue with the cursor on the Initiate Connection screen

http://exalatedocs.knowledgeowl.com/docs/search?phrase=:Zendesk


EXACOMP-1479 Made the latest sync date to show up in the Connection status

EXACOMP-1459 Fixed the UI issues on Verify admin access screen

EXACOMP-1295 Fixed the alignment of the cards on the License page

EXACOMP-1343 Fixed a CSRF vulnerability

EXACOMP-1556 Fixed a bug on archiving Freemium nodes

Product

About Us 

Release History

Glossary

API Reference

Security

Pricing and Licensing

Resources

Academy 

Blog 

YouTube Channel 

Ebooks 

Still need help?

Join our Community 

Visit our Service Desk 

Find a Partner 

https://exalate.com/who-we-are
http://exalatedocs.knowledgeowl.com/docs/release-history
http://exalatedocs.knowledgeowl.com/docs/glossary
http://exalatedocs.knowledgeowl.com/docs/exalate-api-reference-documentation
http://exalatedocs.knowledgeowl.com/docs/security
http://exalatedocs.knowledgeowl.com/docs/pricing-licensing
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://support.idalko.com/plugins/servlet/desk/portal/8
https://exalate.com/partners

