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Problem

Sometimes comments from specific objects are not getting synced and the following error
message appears:

Error detail:
An error occurred while creating comment with body {"body":{"messageSegments":[{"type":"Text","text":"User com

mented: Comments"}]},"feedElementType":"Feedltem","subjectld":"01t090000004myLAAQ"} for Product2 01t09000
0004myLAAQ. Please, try again or contact Exalate support team.

Cause

Comment sync fails if the object that is getting synced does not have feed tracking enabled. There
are several objects in Salesforce that have feed tracking disabled by default.

Solution

You have to enable Feed Tracking for the required object in Salesforce:

1. Click the Setup icon in your Salesforce instance

2. In a Quick Search field type Feed Tracking
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3. Find the object you are trying to sync
4. Enable Feed Tracking for the object
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You can select up to 10 fields.
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You can also display feed actvity for related objects.
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Restore Defaults.

Subscribe for a weekly Exalate hack

Academy

Blog

YouTube Channel
Ebooks

Still need help?

Join our Community
Visit our Service Desk
Find a Partner



https://exalate.com/who-we-are
http://docs.exalate.com/docs/release-history
http://docs.exalate.com/docs/glossary
http://docs.exalate.com/docs/exalate-api-reference-documentation
http://docs.exalate.com/docs/security
http://docs.exalate.com/docs/pricing-licensing
https://exalate.com/hack/?utm_campaign=ExalateHack&utm_medium=docs&utm_source=docs_home_page
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

