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Problem

In Exalate for Zendesk, ticket sync could sometimes get stuck with one of the following error
messages:

Error detail:
Exception evaluating property 'length' for services.node.hubobjects.ZendeskObjectToHubObjectConversionService$$a
non$1, Reason: groovy.lang.MissingPropertyException: No such property: length for class: com.exalate.basic.domain.
hubobject.v1.BasicHubComment

Error detail:
Exception evaluating property 'size' for services.node.hubobjects.ZendeskObjectToHubObjectConversionService$$ano
n$1, Reason: groovy.lang.MissingPropertyException: No such property: length for class: com.exalate.basic.domain.hu
bobject.v1.BasicHubComment

Cause

The problem could appear when you use the following variables in your scripts:

issue.comments.length

issue.comments.size

issue.attachments.length

issue.attachments.size

It appears when Exalate for Zendesk is trying to "lazy load" the comments.

Solution

Use the following scripts to resolve the issue:

For comments:

def commentList = issue.comments.collect{ it }

For attachments:

def attachmentList = issue.attachments.collect{ it }

Product

About Us 

Release History 

Glossary 

API Reference 

Security 

Pricing and Licensing 

Resources

http://docs.exalate.com/docs/search?phrase=:Zendesk
https://exalate.com/who-we-are
http://docs.exalate.com/docs/release-history
http://docs.exalate.com/docs/glossary
http://docs.exalate.com/docs/exalate-api-reference-documentation
http://docs.exalate.com/docs/security
http://docs.exalate.com/docs/pricing-licensing


Resources

Academy 

Blog 

YouTube Channel 

Ebooks 

Still need help?

Join our Community 

Visit our Service Desk 

Find a Partner 

https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

