Proxy User Can't Access Service Desk
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Problem

You are developing a synchronization between Jira software and JIRA Service Management
instances (or projects) and you bump into an error as detailed below.

Error detail:

com.exalate.api.exception.lssueTrackerException: It was not possible to retrieve service desk comment from commen
t “take-3-c...
The Service Desk Error: “AnError

Unknown macro: {httpStatusCode=403, errorCode=none(), message='sd.api.error.comment.forbidden }

*, message “You do not have permission to view this comment®

Cause

The Exalate Proxy User does not have access to Jira Service Management.

Solution

Product

Providgeuthelfxalate Proxy User permissions to access Jira Service Management.
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http://docs.exalate.com/docs/search?phrase=:Jira+on-premise
http://docs.exalate.com/docs/search?phrase=:proxy+user
https://support.atlassian.com/jira-service-management-cloud/docs/best-practices-for-collaborating-with-other-jira-products/
https://exalate.com/who-we-are
http://docs.exalate.com/docs/release-history
http://docs.exalate.com/docs/glossary
http://docs.exalate.com/docs/exalate-api-reference-documentation
http://docs.exalate.com/docs/security
http://docs.exalate.com/docs/pricing-licensing
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

