Exalate Can't Comment on the Jira Issue
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Problem

Exalate reports an error that it has no permission to comment on the issues.

Cause

The problem occurs whenever a Jira administrator sets a
jira.permission.comment.group Workflow property to prevent users from commenting on the
issues with a certain status.

Solution
Product .

Rem'g\)b\{)%tm%Workflow property and communicate to all the users that they should not be

commentingQn the issues with a certain status.

Glossary (4

API| Reference (5
Security (5

Pricing and Licensing (4
Resources

Academy (¥

Blog (3

YouTube Channel (5
Ebooks (5

Still need help?

Join our Community (5
Visit our Service Desk [
Find a Partner (5


http://docs.exalate.com/docs/search?phrase=:Jira+Cloud
https://exalate.com/who-we-are
http://docs.exalate.com/docs/release-history
http://docs.exalate.com/docs/glossary
http://docs.exalate.com/docs/exalate-api-reference-documentation
http://docs.exalate.com/docs/security
http://docs.exalate.com/docs/pricing-licensing
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/
https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

