Subtask Sync between Team-Managed Projects
Fails
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Problem

When syncing subtasks between team-managed projects, the sync fails and responds with the
error message:

Error detail:

"Field Field 'summary' cannot be set. It is not on the appropriate screen, or unknown.: summary."

Cause

The issue occurs because in team-managed projects subtask issue type is defined as a single word
"Subtask":

[ Team Managed project Projects / Team Managed Project / Project settings / Issue types
Software project

<—/ of° Edit workflow  «++

Subtasks track small pieces of work that are part of a larger task.
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While in company-managed projects, the subtask issue type is spelled as "Sub-task" :

Company Managed Pr... Projects | Company Managed Project / Project settings
Software project Issue types
@ Backtoproject TES: Scrum Issue Type Scheme
Issue types Keep track of different types of issues, such as bugs or tasks. Each issue type can be configured differently.
R The issue type scheme defines which issue types apply to this project. To change the issue types used, you can select a different issue type scheme,
Issue Type Description Workflow
Workflows O story Functionality or a feature expressed as a user goal. & Software Simplified Workflow for Proj
ect TES
Screens
O Bug A problem or error. & Software Simplified Workflow for Proj
Fields ect TES
Epic Abig user story that needs to be broken down. Created by Jira Software - don ¥ Software Simplified Workflow for Proj
Components ot edit or delete. ect TES
Opsgenie Task A small, distinct piece of work. & Software Simplified Workflow for Proj
ect TES

Permissions O sub-task A small piece of work that's part of a larger task. & Software Simplified Workflow for Proj
SUB-TASK ect TES

Issue security

The sync rules that define the subtask issue type in different projects should be different.

Solution

Use the following issue type for subtask sync between Team-managed projects:

issu%f%éhame = "Subtask" //Make sure to use the right subtask type here.
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