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JIRA CLOUD

Problem

When syncing subtasks between team-managed projects, the sync fails and responds with the
error message:

Error detail:
"Field Field 'summary' cannot be set. It is not on the appropriate screen, or unknown.: summary."

Cause

The issue occurs because in team-managed projects subtask issue type is defined as a single word
"Subtask":

While in company-managed projects, the subtask issue type is spelled as "Sub-task" :

The sync rules that define the subtask issue type in different projects should be different.

Solution

Use the following issue type for subtask sync between Team-managed projects:

issue.typeName     = "Subtask" //Make sure to use the right subtask type here.
Product

http://docs.exalate.com/docs/search?phrase=:Jira+Cloud


Use the following issue type for subtask sync between Company-managed projects:

issue.typeName     = "Sub-task" //Make sure to use the right subtask type here.

Product

About Us 

Release History 

Glossary 

API Reference 

Security 

Pricing and Licensing 

Resources

Academy 

Blog 

YouTube Channel 

Ebooks 

Still need help?

Join our Community 

Visit our Service Desk 

Find a Partner 
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