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Introduction
This documentation site provides a lot of example scripts containing approaches on how to
implement various use cases. Many of these scripts are meant to illustrate how challenges can
be resolved and are not meant as the solution for the issue you try to resolve.

Examples

Script / Usage article link
Purpose

Supported
Platforms

Versions.groovy
Used to synchronize
Versions

JIRA
SERVER

JIRA DATA
CENTER

Components.groovy
Used to synchronize
Components

JIRA
SERVER

JIRA DATA
CENTER

https://exalatedocs.knowledgeowl.com/docs/versionsgroovy
https://exalatedocs.knowledgeowl.com/docs/componentsgroovy


ExalateEventListener.groovy
DEPRECATED

This approach has been deprecated.
Use these methods instead:

Updating a local custom field with a
remote issue key in Exalate for Jira on-
premise

Updating a local custom field with a
remote issue key in Exalate for Jira
Cloud

Syncing a comment with a remote
issue key in Exalate for Jira on-premise

Syncing a comment with a remote
issue key in Exalate for Jira Cloud

The script allows
subscribing to Exalate Jira
issue events:

exalated
unexalated
updated
deleted

JIRA
SERVER

JIRA DATA
CENTER

Status.groovy (Server)

Status.groovy (Cloud)

Used to synchronize
Statuses

JIRA
SERVER

JIRA DATA
CENTER

JIRA CLOUD

IssueLinks.groovy
Used to synchronize issue
links

JIRA
SERVER

JIRA DATA
CENTER

Move.groovy
Used to move issues
automatically

JIRA
SERVER

JIRA DATA
CENTER

Script / Usage article link
Purpose

Supported
Platforms

https://exalatedocs.knowledgeowl.com/docs/how-to-update-a-local-custom-field-with-the-remote-issue-key-in-jira-on-premise
https://exalatedocs.knowledgeowl.com/docs/how-to-update-a-local-custom-field-with-the-remote-issue-key-in-jira-on-premise
https://exalatedocs.knowledgeowl.com/docs/how-to-sync-a-comment-with-a-remote-issue-key-in-jira-on-premise
https://exalatedocs.knowledgeowl.com/docs/how-to-sync-a-comment-with-a-remote-issue-key-in-jira-cloud
https://exalatedocs.knowledgeowl.com/docs/status-synchronization-using-external-scripts-in-jira-on-premise
https://exalatedocs.knowledgeowl.com/docs/how-to-sync-status-using-external-scripts-in-jira-cloud
https://exalatedocs.knowledgeowl.com/docs/issuelinksgroovy
https://exalatedocs.knowledgeowl.com/docs/how-to-move-issues-automatically-in-jira-server


CustomFieldSync.groovy
Used to synchronize
custom fields

JIRA
SERVER

JIRA DATA
CENTER

SubTask.groovy
Used to synchronize Sub
Tasks

JIRA
SERVER

JIRA DATA
CENTER

Epic.groovy (Server)

Epic.groovy (Cloud)

Used to synchronize Epics
on Jira Server/ Jira Data
Center

JIRA
SERVER

JIRA DATA
CENTER

JIRA CLOUD

TempoWorkLogSync
Used to synchronize
Tempo Worklogs.

JIRA
SERVER

JIRA DATA
CENTER

JIRA CLOUD

SimpleSprintSync.groovy DEPRECATED

Use how to synchronize sprints on
Jira to configure sprints
synchronization.

Used to synchronize Sprint
field

JIRA
SERVER

JIRA DATA
CENTER

Script / Usage article link
Purpose

Supported
Platforms

Product

About Us 

Release History 

Glossary 

API Reference 

Security 

Pricing and Licensing 

Resources

Academy 

Blog 

YouTube Channel 

Ebooks 

Still need help?

https://exalatedocs.knowledgeowl.com/docs/matching-custom-field-sync-using-external-scripts-in-jira-server
https://stash.idalko.com/projects/EESFJS/repos/exalate-external-scripts-library-for-jira-server/browse/SubTask.groovy
https://exalatedocs.knowledgeowl.com/docs/sub-task-sync-using-external-scripts-in-jira-server
https://exalatedocs.knowledgeowl.com/docs/how-to-sync-epics-in-jira-on-premise
https://exalatedocs.knowledgeowl.com/docs/how-to-sync-epics-in-jira-cloud
https://exalatedocs.knowledgeowl.com/docs/syncing-tempo-worklogs-using-external-scripts-in-jira-server
https://exalatedocs.knowledgeowl.com/docs/jira-on-premise-d0267c9-how-to-sync-sprints
https://exalate.com/who-we-are
http://docs.exalate.com/docs/release-history
http://docs.exalate.com/docs/glossary
http://docs.exalate.com/docs/exalate-api-reference-documentation
http://docs.exalate.com/docs/security
http://docs.exalate.com/docs/pricing-licensing
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/


Join our Community 

Visit our Service Desk 

Find a Partner 

https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

