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JIRA ON-PREMISE

Signature

Helper commentHelper

Signature mergeComments(IHubIssue issue,IHubIssue replica, Closure commentChangeFn)

Description
Allows formatting the comment when merging remote comments. Use a closure
to define how the merged comment body should be formatted. 

Introduced 0.10

Example use
Add custom formatting

// provide a custom format of the comment during update/create of comments
issue.comments     = commentHelper.mergeComments(issue, replica,
                       {
                       comment ->
                       comment.body =
                          "[" + comment.author.displayName + 
                                  "| mailto:" + comment.author.email + "]" +
                                  " commented: \n" +
                          "{quote}\n" +
                          comment.body + ";\n" +
                          "{quote}\n"
                        })

Use the script to impersonate the comment

// set the real comment author for all comments;  if the author is null set a default user
issue.comments = commentHelper.mergeComments(issue, replica) {
 if (it.author) it.executor = it.author 
 else it.executor = nodeHelper.getUserByEmail("default user email"); it
}

Comments
Any field available in the Comment object can be used to format the comment.

Product

About Us 

Release History 

Glossary 

API Reference 

Security 

Pricing and Licensing 

Resources

Subscribe for a weekly Exalate hack 

Academy 

Blog 

YouTube Channel 

Ebooks 

http://docs.exalate.com/docs/search?phrase=:Jira+on-premise
https://exalatedocs.knowledgeowl.com/docs/comment-structure
https://exalate.com/who-we-are
http://docs.exalate.com/docs/release-history
http://docs.exalate.com/docs/glossary
http://docs.exalate.com/docs/exalate-api-reference-documentation
http://docs.exalate.com/docs/security
http://docs.exalate.com/docs/pricing-licensing
https://exalate.com/hack/?utm_campaign=ExalateHack&utm_medium=docs&utm_source=docs_home_page
https://exalate.com/academy
https://exalate.com/blog
https://www.youtube.com/@exalate-integration
https://exalate.com/ebooks-and-whitepapers/


Still need help?

Join our Community 

Visit our Service Desk 

Find a Partner 

https://community.exalate.com
https://exalate.atlassian.net/servicedesk/customer/portal/5
https://exalate.com/partners

